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COURSE TITLE  
Water Industry Emergency Response to Terrorism (MOD #1) 

COURSE DURATION 
1 hour 

OVERVIEW  
This Introductory Guide for First Responders is essential for those employees who may be among the first to arrive 
at an incident of suspicious origin. It is intended to be a general introduction to the basic concepts for first-
responder awareness at the scene of a potential terrorist incident. NOTE: This training program consists of four 
learning modules. To maximize retention of the course material, all four modules must be completed within 365 
days of starting the course to receive a certificate of completion. 

This training course has 14 learning modules with a 10-question exam. 

PREREQUISITES 
No prior knowledge is required. 

BEHAVIORAL OBJECTIVES 
After successfully completing this course, you will be able to: 

 how to distinguish the chief characteristics of terrorist activities

 how to recognize attack vulnerability factors

 how to identify the five categories of potential terrorist threats and their fundamental attributes

COURSE OUTLINE 

 What Is Terrorism?

 The Threat Is Real

 What Is a Threat?

 Biological Incidents

 Bacteria and Rickettsia

 Viruses and Toxins

 Nuclear Incidents

 Incendiary Incidents

 Chemical Incidents

 Nerve Agents

 Blister Agents

 Blood Agents

 Choking Agents and Irritating Agents

 Explosives Incidents

 Summary

AVAILABILITY  
This course is offered online and is available 24 hours a day, 7 days a week, 365 days a year. 

TRAINING METHODOLOGY & EVALUATION  
This course is self-paced online training. Review exercises and case studies reinforce the content, and students are 
evaluated with a multiple choice exam. Upon completion, students are prompted to submit a course evaluation. 


